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together online

Welcome to the 26th Local Land Charges Training and 
Development Event, brought to you once again, in an easy-
to-access online format.  Building on the success of last year’s 
event, the LLCI and Land Data have together created an 
excellent programme with lots of opportunity to learn directly 
from industry experts, specialists and peers.  Everything you 
hear and learn over the two days will support you in your Local 
Land Charges work and provide you with the insight and tools 
you need to meet the challenges in the months ahead.    

Throughout this pandemic local government has shown 
resourcefulness, adaptability and dedication, and I am delighted 
that Land Data’s Awards for Excellence, which feature as part 
of the programme, go some way to recognise those teams 
that have continued to provide an outstanding service in 
circumstances, that frankly couldn’t have been any tougher. 

We’re excited to have Jan Boothroyd, former Chief Executive 
at Land Data and a driving force behind the National Land 
Information Service roll-out 21 years ago, to deliver the keynote 
speech. Jan has dedicated her career to modernising the Local 
Land Charges sector; and supporting, training and championing 
teams across the country to perform at the highest levels. To put 
it bluntly, what Jan doesn’t know about Local Land Charges isn’t 
worth knowing! 

Thank you for joining us, we hope you feel supported and enjoy 
the event.

Amanda  

 
 

Amanda Renshaw 
Chair, Local Land Charges Institute



Presenters

Amanda Renshaw

Chair, Local Land Charges 
Institute

Amanda has over 30 years Local 
Land Charges experience gained at 
Westminster City Council, Woking 
Borough Council and the Royal 
Borough of Kingston upon Thames. 
She is the current Chair of the LLCI, 
representing Local Land Charge 
officers across England and Wales. 
Amanda represents the Institute on 
a range of initiatives, including the 
HMLR LLC Register Project, liaising 
regularly with the LGA, Land Data, 
central government and industry 
partners.

Jan Boothroyd

Local Land Charges Expert 
and Author of Garner’s Local 
Land Charges

Jan has a wealth experience in the 
area of Local Land Charges (and the 
CON29) and is acknowledged as the 
leading Local Land Charges expert in 
England and Wales. She is the author 
of “Garner’s Local Land Charges” book, 
a long-standing member of The Law 
Society CON29 Working Party and 
advisor to the HMLR LLC Programme. 
Jan retired mid-2021 as Land Data’s 
Chief Executive and now works part-
time as an advisor and trainer for the 
organisation.

Nick Dyoss

NLIS Hub Director

Nick has spent 25 years working in 
legal services, much being spent in 
the legal searches market serving 
conveyancers. Prior to becoming NLIS 
Hub Director in January 2017, he was 
the Group Business Development 
Director with Searchflow. He has held 
a range of market-facing and service 
development roles at Landmark 
Information Group and Lexis Nexis, the 
legal publishers, as well as 10 years at 
TM Property.

Andrew Simpson

Senior Development Manager,  
The Coal Authority

Andrew joined the Coal Authority in 
2016, bringing 15 years of experience 
from the private sector. As Senior 
Development Manager, Andrew is 
transforming how the Coal Authority 
adapts to the needs of the industry 
by improving customer service levels 
and developing its advisory business. 
His current work focuses on innovative 
ways of drawing value from the Coal 
Authority’s data, by-products and 
services, in turn delivering products 
and solutions to UK businesses.

Diane Latter

Policy adviser – Property,  
The Law Society

Diane works with the Law Society’s 
Conveyancing and Land Law 
Committee on all aspects of property 
law and conveyancing practice for 
both commercial and residential 
property. Diane is also a member of 
the Land Registry Advisory Council, 
the HMRC Working Together Steering 
Group on Stamp Duty Land Tax, the 
Consumer Code Advisory Forum, the 
Property Ombudsman’s Consumer 
Panel, and the Home Buying and 
Selling Group.

Kate Faulkner 

Chair, Home Buying and 
Selling Group

Kate Faulkner is one of the UK’s 
leading property experts, analysing 
and reporting on property statistics, 
politics and economics to help the 
sector understand the impact of 
changes.  Kate is co-founder of The 
Lettings Industry Council, Chair of the 
Home Buying and Selling Group and 
on the Government’s Commonhold 
Council. She appears regularly on BBC 
Breakfast, ITV News, Radio 4 You and 
Yours and 5Live.
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Rob Harrison 

Principal Planning Officer,  
City of York Council

Rob Harrison is a Principal Planning 
Officer within the City of York 
Council Planning Department. Rob’s 
responsibilities involve providing 
expert planning advice in relation to 
breaches of planning control. He is also 
responsible for assisting in the day-
to-day management of the planning 
department and has delegated 
authority to grant and refuse planning 
applications which fall under the 
Councils scheme of delegation. Prior 
to joining the City of York Council, 
Rob was a Planning Officer with 
Scarborough Borough Council.

Allison Bradbury 

Head of the Local Land 
Charges Programme, HM 
Land Registry

Allison joined HM Land Registry in 
1989, working on a range of Land 
Registry casework before moving 
to Head Off ice in 2002. She went on 
to develop and lead the change to 
policy for Local Land Charges. In 2017 
she became the Service Manager for 
the build of the Local Land Charges 
Register, a new digital service which 
lead to her becoming the Head of 
the Local Land Charges Programme 
in 2018.

Pat Morgan

Vice Chair, Local Land Charges 
Institute

Pat started his career at the London 
Borough of Ealing’s Local Land 
Charges Office in 1986 and was a 
Senior LLC Officer there from 1989 
to 2005, before moving to Elmbridge 
Borough Council as Electoral Services 
and LLC Manager in 2005. He re-joined 
Ealing in 2010 as LLC Manager. Pat is 
Vice Chair of the LLCI and a seasoned 
presenter and trainer on a range of 
land charge topics. 

Peter Audin

President, Local Land Charges 
Institute and Local Land 
Charges & LLPG Manager,  
City of York Council 

Peter has worked for the City of York 
Council since 1979, originally having 
responsibility for Council House Sales 
in Legal Services. In 1987 he was 
appointed Local Land Charges Officer 
and in 2003 became the Local Land 
and Property Gazetteer custodian. 
In 1995 he became actively involved 
with the National Association of Local 
Land Charges Officers (NALLCO) as 
Treasurer and Membership Secretary 
before succeeding Jan Boothroyd as 
Chair in 2000.

Rebekah Giubarelli

Castle Point Borough Council, 
Local Land Charges Team 
Leader

Rebekah has worked as a Local Land 
Charges Officer since 2009 in both 
unitary and district local authorities. 
She has completed both the Certificate 
and the Advanced Certificate in Local 
Land Charges and joined the Local 
Land Charges Institute Board in 2017. 
Rebekah is also an Assessor and 
Internal Verifier on the Local Land 
Charges Accreditation programme. 

Presenters
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Day one

Programme

Tuesday 8 March

10.00 Opening Address
Amanda Renshaw, Chair, Local Land Charges Institute

10.05 Keynote Address
Jan Boothroyd, Land Data 

10.15 What’s on the Horizon for Homebuying & Selling Data?
Panel Q&A session with Nick Dyoss - NLIS Hub, Andrew 
Simpson - The Coal Authority, Kate Faulkner - Home Buying 
& Selling Group and Diane Latter - The Law Society

11.10 Break

11.30 Live & Interactive Q&A with Panellists 

11.40 The Planning Enforcement Process  
from the Planning Perspective
Rob Harrison, City of York Council

12.10 Did you know?
About Highways, County Councils and Migration?  
Pat Morgan
Back to Work Essentials?  
Amanda Renshaw
NLIS Developments?  
Peter Audin

12.40 Land Data Local Land Charges Awards
Best Performing Local Land Charges Department,  
NLIS Level 3 and Level 2 and the Unsung Hero Award

12.50 Summation & Close
Amanda Renshaw, Chair, Local Land Charges Institute



Day two

Programme

Wednesday 9 March

10.00 Opening Address
Amanda Renshaw, Chair, Local Land Charges Institute

10.05 Land Data Local Land Charges Awards
Local Authority Searches Team of the Year Award  
and the Customer Satisfaction Award for Local  
Authority Searches

10.15 Update from HM Land Registry: Transferring to HMLR 
– What’s Actually Involved in the Process?
Allison Bradbury & colleagues

11.00 Session Focusing on the HMLR Transfer Experience 
– City of York Council; Ealing Council & the Royal 
Borough of Kingston upon Thames

11.30 Break

11.40 Data: Location, Accuracy & Completeness  
with the CON29
Rebekah Giubarelli, Castle Point Borough Council 

12.05 LLC Knowledge Quiz
Presented by Jan Boothroyd – Sponsored prize 

12.35 Summation & Close
Amanda Renshaw, Chair, Local Land Charges Institute
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Local Land 
Charges Institute 
(LLCI)
Event & Award Sponsor

LLCI and its predecessor organisations 
have been representing Local 
Land Charge Officers since 1991, 
achieving national recognition as the 
representative body for Local Land 
Charges and is now consulted by 
and works closely with government 
departments, local authority 
associations, the legal profession and 
the private sector on a wide range of 
issues, initiatives and legislation.

The Institute supports specialist 
qualifications for Local Land Charges 
staff and offers professional (rather 
than vocational) accreditations to 
Local Land Charges staff. The Institute 
continues to offer support, advice and 
guidance to members whose service 
faces many challenges in 2022 and 
beyond.

www.llci.org

Land Data 
 

Event Sponsor

Land Data is the official government 
appointed organisation that owns, 
issues and regulates the National Land 
Information Service (NLIS) contracts. 

What makes Land Data unique?

We train & advise Local Authorities on all 
matters relating to Local Land Charges 
and CON29 - Jan Boothroyd, Land Data’s 
Chief Executive is the author of Garner’s 
Local Land Charges and is the country’s 
leading expert on Local Land Charges

We host a dedicated free online forum for 
local authorities aimed at reviewing and 
improving service delivery 

When asked by Government, we will 
advise and trouble shoot in instances 
where a LLC team is facing extreme 
difficulties 

We issue best practice advice for the 
good of all stakeholders and we provide 
assurance to the general public by 
producing consumer facing guides

We encourage collaborative working 
practices between data providers and 
NLIS participants

Through our annual Awards for Excellence, 
we promote excellence in service provision 
across the property search industry 

We provide accurate advice and real-time 
statistics to central and local government 
on behalf of authoritative data providers 
and give advice to other industry players 
to support and promote the uptake of 
official searches.

www.land-data.org.uk

National Land 
Information 
Service (NLIS)
Event & Award Sponsor

The National Land Information Service 
carries the sole mandate of providing 
the only official electronic ‘front 
door’ for local authority searches. All 
searches ordered through one of the 
NLIS licensed channels are classified 
as official searches, because users 
are connected directly to land and 
property information held by local 
authorities, central government and 
other organisations that provide official 
sources of land and property data.

The NLIS network maintains high 
standards of data transactional security 
and accessibility. By using an NLIS 
licensed channel to order data, solicitors 
benefit from a faster, more efficient 
service, safe in the knowledge that the 
data is authoritative, fully indemnified 
and that the transaction has been 
conducted through a secure, protected 
and regulated electronic document 
and payment infrastructure.        NLIS 
is the only wholly electronic service for 
ordering and receiving local authority 
searches covering every local authority 
in England and Wales.

Over 25 million NLIS searches have 
been carried out in the last 21 years. 
Throughout the coronavirus pandemic, 
the NLIS Hub and its team stayed fully 
operational, demonstrating resiliency, 
commitment and capacity to support 
customers during an extremely difficult 
and pressured time.

www.nlis.org.uk
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Sponsors 

The Coal 
Authority 

Event & Award Sponsor

We think we’re pretty unique here at 
the Coal Authority. There’s a lot more to 
us than you might think. 

We are absolutely focused on making 
a better future for people and the 
environment in mining areas and we 
have been doing this for over 25 years.

With this not only comes responsibility 
but also endless opportunities for 
future innovation. From harnessing the 
energy from mine water, to providing 
information to the legal, property and 
construction sectors, we are seeking to 
work in new and innovative ways – and 
that’s just the tip of the iceberg.

 We provide a range of products and 
advisory services to support the delivery 
of new homes and infrastructure in 
coalfield areas. From route or site risk 
rating through to pre-planning advice, 
historical plans and pre-application 
advice our services give end to end 
support to our customers to provide 
greater certainty and reduce risk. 

Our progressive and innovative 
approach is the key to a brighter future 
for the people of the UK - and we are 
preparing for that future, today. 

www.groundstability.com

tmgroup 
 

Quiz Sponsor

tmgroup make the complexities in 
the property transaction beautifully 
simple; bringing together over 
20 years’ experience as a leading 
provider of property searches, as 
well as related data and technology 
services, to support all connected 
parties across the chain – including 
residential conveyancers, real estate 
professionals, and estate agents – with 
the latest, innovative solutions to help 
improve communication, efficiency 
and collaboration. 

www.tmgroup.co.uk
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